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Abstract: 

Artificial Intelligence (AI) represents one of the most transformative technological developments of the 

21st century. Unlike previous technological revolutions that primarily replaced manual labour, AI 

increasingly substitutes cognitive and decision-making tasks, fundamentally altering labour markets and 

social structures. This study examines the sociological implications of AI on employment patterns, 

focusing on job displacement, job transformation, skill polarisation, inequality, and changing work 

identities. Drawing upon functionalism, conflict theory, and symbolic interactionism, the research 

interprets AI-driven labour market transformation as a structural social change rather than merely a 

technological upgrade. Using qualitative secondary data analysis from global labour reports, academic 

literature, and policy documents, the paper finds that AI generates both opportunities and risks. While it 

enhances productivity and creates high-skilled employment, it simultaneously deepens socio-economic 

inequality, weakens labour security, and restructures occupational hierarchies. The study concludes that 

the future of employment depends not solely on technological innovation but on governance, education 

systems, and social policy interventions. 
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INTRODUCTION 

Technological progress has historically shaped economic systems and employment structures. The 

Industrial Revolution mechanised physical labour, the Information Revolution digitised communication, 

and now the AI Revolution is automating cognitive tasks. Artificial Intelligence refers to computer systems 

capable of performing tasks that typically require human intelligence, including learning, reasoning, 

decision-making, and problem-solving. 

  

Recent advancements by companies such as and have accelerated AI integration into everyday work 

environments. From automated customer service chatbots to predictive analytics in finance and robotic 

process automation in manufacturing, AI technologies are redefining how work is organised. 

 

This transformation raises crucial sociological questions: 

• Will AI create mass unemployment? 

• Will it intensify inequality? 

• How will it reshape class structures and labour relations? 

• What happens to worker identity when machines perform intellectual tasks? 

  

The purpose of this research is to analyse AI and employment from a sociological perspective, 

emphasising structural change, power relations, and social consequences. 
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Statement of the Problem 

The integration of AI into workplaces has created uncertainty and structural disruption across industries. 

While technology historically generated new employment sectors, AI differs because it threatens both 

manual and cognitive jobs simultaneously. 

The core problem addressed in this study is: 

  

How does Artificial Intelligence reshape employment structures and social inequality within contemporary 

society? 

 

Objectives of the Study 

1. To examine the impact of AI on employment patterns. 

2. To analyse job displacement and job creation trends. 

3. To study AI’s relationship with social inequality and class division. 

4. To apply sociological theories to technological transformation. 

5. To suggest policy recommendations for equitable technological adaptation. 

 

Research Questions 

1. What types of jobs are most vulnerable to AI automation? 

2. Does AI lead to structural unemployment or job transformation? 

3. How does AI affect income distribution and class inequality? 

4. How can sociological theories interpret AI-driven labour change? 

 

Hypotheses 

 H1: AI contributes to labour market polarisation by favouring high-skilled workers. 

 H2: AI adoption increases income inequality in capitalist economies. 

 H3: Education and reskilling programs reduce negative employment impacts. 

 

REVIEW OF LITERATURE  

1 Classical Foundations 

 Karl Marx argued that technological advancement under capitalism often serves the interests of 

capital owners rather than workers. Mechanisation reduces labour costs but increases worker alienation. 

 Max Weber highlighted rationalisation and bureaucratic control, which can be applied to 

algorithmic management systems today. 

 Émile Durkheim emphasised the division of labour as a source of social solidarity. However, rapid 

change may lead to anomie—social instability caused by weakened norms. 

2 Technological Unemployment Debate 

 John Maynard Keynes introduced the concept of technological unemployment in 1930, predicting 

temporary job loss due to innovation. 

 Joseph Schumpeter’s “creative destruction” theory suggests that old industries decline while new 

ones emerge. 

3 Contemporary Research 

Modern scholars identify three key trends: 

1. Routine Task Automation: Repetitive jobs are most vulnerable. 

2. Skill-Biased Technological Change: High-skilled workers benefit disproportionately. 

3. Platformization of Work: Gig economy platforms restructure labour relations. 

 Reports from global economic institutions predict that millions of jobs may be automated while new 

digital roles emerge. However, job transition is uneven and socially stratified. 

4 Indian Context 

In developing economies like India: 
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• Large informal sectors lack social protection. 

• Automation may reduce demand for low-skilled labour. 

• Digital literacy gaps intensify inequality. 

 

THEORETICAL FRAMEWORK 

1 Functionalist Perspective 

 Functionalism views society as a system of interdependent parts. AI enhances efficiency, 

productivity, and innovation, contributing to social stability in the long run. 

AI creates: Data scientists, AI engineers, Cybersecurity analysts and Digital ethics specialists 

 From this perspective, technological change is adaptive and progressive. 

2 Conflict Theory 

 Conflict theory emphasises power and inequality. AI strengthens corporate control over labour. 

Algorithmic management reduces worker autonomy. 

Key concerns: Wage suppression, reduced bargaining power and Wealth concentration among tech elites 

 AI may widen class divisions between technological elites and displaced workers. 

3 Symbolic Interactionism 

 This micro-level theory focuses on identity and meaning. Work provides social identity and self-

worth. When AI replaces tasks, workers may experience: an identity crisis, Reduced job satisfaction 

and Alienation. 

 

RESEARCH METHODOLOGY  

1 Research Design 

 This study adopts a descriptive and analytical research design using qualitative secondary data 

analysis. 

2 Sources of Data 

 The researcher's paper focused on the sources of data, such as the International Labour Reports, 

Government policy documents, Peer-reviewed journals, Economic forecasts and Technology industry 

publications 

3 Method of Analysis 

 The research paper analysis as per Thematic analysis, Comparative analysis, Sociological 

interpretation and Trend evaluation 

4 Scope 

 The research focuses on: Global labour markets, Indian employment context, and 21st-century AI 

transformation 

5 Limitations 

• Rapid technological change may alter projections. 

• Reliance on secondary data limits empirical verification. 

• Future AI developments remain unpredictable. 

 

DATA ANALYSIS AND INTERPRETATION  

1 Sectoral Impact of AI 

 Manufacturing: Robotics reduces assembly-line labour. 

 Banking: Automated risk analysis and chatbots reduce clerical roles. 

 Retail: Self-checkout systems reduce cashier demand. 

 Healthcare: AI assists diagnostics but does not fully replace professionals. 

 Education: AI tutoring tools supplement teachers. 

2 Job Displacement Patterns 

Routine-based jobs face the highest automation risk: 

• Data entry clerks 
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• Telemarketers 

• Factory workers 

• Basic accounting roles 

3 Job Creation Patterns 

AI creates high-skill employment: 

• Machine learning engineers 

• Data analysts 

• AI ethics experts 

• Cloud computing specialists 

However, new jobs require advanced technical skills. 

4 Skill Polarisation 

AI increases demand for: 

• Analytical skills 

• Digital literacy 

• Complex problem-solving 

Low-skilled workers face declining wages and insecurity. 

5 Informal Sector Vulnerability 

In India: 

• Small retailers face digital competition. 

• Informal labour lacks retraining programs. 

• Rural-urban digital divide persists. 

 

DISCUSSION 

AI differs from previous technological revolutions because: 

1. It automates cognitive labour. 

2. It operates at a global scale instantly. 

3. It concentrates wealth in digital corporations. 

From a conflict perspective, AI intensifies inequality. 

From a functionalist perspective, it drives modernisation. 

From an interactionist perspective, it reshapes work identity. 

The outcome depends on: 

• Public policy 

• Education systems 

• Corporate responsibility 

• Labour union adaptation 

 

FINDINGS 

1. AI transforms rather than eliminates employment. 

2. Routine jobs face the highest risk. 

3. High-skilled workers benefit disproportionately. 

4. Income inequality widens without intervention. 

5. Reskilling is essential for labour transition. 

6. Informal economies are more vulnerable. 

 

POLICY RECOMMENDATIONS 

1. Universal digital literacy programs. 

2. National reskilling missions. 

3. Strong labour protections. 

4. Regulation of algorithmic management. 
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5. Social security safety nets. 

6. Public-private collaboration for job transition. 

7. Ethical AI governance frameworks. 

CONCLUSION 

Artificial Intelligence represents a structural transformation in the organisation of work. It challenges 

traditional employment models, redefines occupational hierarchies, and intensifies debates about 

inequality and social justice. Sociologically, AI is not merely a technological tool but a force that reshapes 

power relations, class structures, and social identity. 

The future of employment will not be determined solely by technological capability but by collective 

social choices. Inclusive governance, equitable education systems, and ethical regulation will decide 

whether AI becomes a tool of empowerment or a source of deepening inequality. 

 

REFERENCES: 

1. Keynes, J. M. (1930). Economic possibilities for our grandchildren. 

2. Marx, K. (1867). Capital: A critique of political economy. 

3. Schumpeter, J. (1942). Capitalism, socialism and democracy. 

4. Schwab, K. (2016). The fourth industrial revolution. 

5. World Economic Forum. (2023). Future of jobs report. 

6. International Labour Organisation. (2022). World employment and social outlook. 

 

https://www.ijtas.com/

